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About the guidelines

These guidelines seek to provide clear principles and strategies for
individuals and organisations interested in undertaking, supporting or
learning more about research that is co-produced with refugees and
other people with lived experience of displacement. The guidelines
are intended for researchers both with and without lived experience
of displacement. They are also designed for stakeholders with an
interest in co-produced research, such as universities, governments,
donors, ethics review committees, NGOs, intergovernmental
organisations, and community groups that may be involved in or
impacted by the research.

These guidelines draw upon a thorough review of current evidence on
co-produced research. They also are informed by the views and
experience of a variety of stakeholders, including several refugee
representatives, academic institutions, NGOs, intergovernmental
organisations, and researchers with expertise in co-produced research.
These stakeholders provided input into these guidelines through an
international consultation process that included opportunities for
written and oral feedback. Further detail about this consultation
process, including the names of individuals and organisations who
generously contributed to the development of these guidelines, can be
found in the Consultation Report.



https://www.kaldorcentre.unsw.edu.au/sites/kaldorcentre.unsw.edu.au/files/Consultation_Report_Feburary_2023.pdf

Key Terms

What is co-produced research?

Co-produced research generally refers to research where researchers
and those impacted by the research findings work in partnership as
co-creators of knowledge. This partnership usually involves a
commitment among researchers (including both those with and
without lived experience of the topic) to share responsibility and
decision-making power from the start to the end of the project. It is
also normally action-oriented and focused on generating knowledge
to inform social change. !

For many researchers, co-produced research is understood as a
research methodology which frames how the research is carried out.
However, for some it goes beyond this, in that it ‘radically challenges
who is an expert, what counts as knowledge and, therefore, by whom
research questions and designs should be crafted’.> What is central to
the ethos of co-produced research is that it actively prioritises the
involvement of people with lived experiences of the topic, and it
values their skills and capabilities.® It also seeks to understand and
redress power imbalances that exist in research and aims to implement
a more democratic and inclusive approach to knowledge production.

Co-produced research can be distinguished from more extractive
research approaches where those who are impacted by research have
little involvement in the design, analysis, or dissemination of the
research.

Who are refugees and people with lived experience of
displacement?

Refugees are defined under the 1951 Refugee Convention as persons
who are outside their country of origin and are unable or unwilling to
return due to a well-founded fear of persecution for reasons of their
race, religion, nationality, membership of a particular social group or
political opinion.> Some other legal definitions have also extended the
scope of refugee status to include additional circumstances, such as
persons fleeing more generalised violence, conflict or other
circumstances seriously disturbing public order.® People with lived
experience of displacement may include — in addition to current and
former refugees — people who have encountered internal
displacement, statelessness, trafficking, and/or displacement related
to the impacts of disasters or climate change.’

Although this document uses terms such as refugees and displaced
people, it is important to note that terms and labels such as these have
embedded power structures which serve to include and exclude
individuals and assign legal, political, and social status. These labels
also can be dehumanising and homogenising. When undertaking co-
produced research in practice, it is recommended that researchers and
other stakeholders take an inclusive approach to co-production that
recognises the agency and power of individuals to have authorship
over their own labels, drawing on their unique identities and
intersectional characteristics (such as race, sexual orientation, gender,
ability, religion, age etc).



Benefits of Co-Produced Research

Co-produced research with refugees and other displaced people can
produce several benefits for both the production of knowledge and
understanding, and for stakeholders involved in or interested in the
research.

Knowledge creation

Co-producing research with refugees and other displaced people can
contribute to knowledge creation in a variety of ways. Researchers
with lived experience of displacement may have unique access to
information and networks central to the research project due to their
unique and intersectional experiences, their linguistic capabilities,
and their knowledge of local communities.®

Researchers with lived experience of displacement may also have a
more nuanced understanding of relevant ethical issues and may be
better situated to design research questions, undertake culturally
appropriate forms of data collection and implement research
findings.’ These skills and capabilities can lead to new and alternative
ways of understanding and can contribute to a more democratic and
inclusive form of research production.

Real-world impact and evaluation

Co-produced research with refugees and other displaced people has
an increased potential for real-world impact due to its commitment to
deep engagement with affected communities, its common focus on

social change and its perceived legitimacy among stakeholders.!”
This approach can, for example, offer relevant guidance to local
communities about needs and issues central to their lives. It can also
lead to evidence-based advocacy and recommendations to
governments and other stakeholders about the need for policy or
institutional reform.

As research grounded in co-production seeks to be guided by and
more accountable to communities impacted by the research, it also
can lead to better dissemination of research findings and more
thorough evaluation of the research impact.!! This is often because
researchers with lived experience of displacement often work with
communities on the front line as agents of change.'?

Skills development and collaboration

Co-produced research can benefit all researchers involved in the
project. It can lead to the development and enhancement of skills and
knowledge through practical experience and peer-to-peer training
within the group. It can also empower researchers with lived
experience and catalyse collaboration with diverse stakeholders
invested in the research, including refugee-led initiatives, research
institutes, NGOs, and others. This can in turn lead to prolonged
engagement and new multi-stakeholder funding opportunities.' It
can also prompt institutional self-reflection for organisations to
improve their relationship with refugees and other displaced people.



Key Principles

Co-produced research with refugees and other displaced people is
guided by a set of principles that inform authentic collaboration and
equitable power-sharing between the research team. The following
principles draw from many other excellent resources (see Additional
Resources below) but are summarised here.

Joint ownership

A central principle of co-produced research is that it is jointly owned
and premised on a sense of shared responsibility.'* While this does
not necessarily require that every researcher be involved in every
decision and every element of the research project — most teams will
still have some demarcated roles and responsibilities — it does mean
that power relations are openly discussed, there are methods in place
to enable collective control of key decisions and the balance of control
is shifted towards those most directly concerned and affected. !>

Inclusion and respect

Co-produced research actively seeks to bring together diverse
perspectives and capabilities. It disrupts conventional understandings
of academic expertise,'® and affords equal recognition and value to
other forms of knowledge, such as experiential, relational, and
localised knowledge. A key element of co-produced research is that
everyone involved is respected as a knowledge producer, and that all
voices to are listened to and taken seriously.!”

Benefits for all involved

Often referred to as the principle of reciprocity, co-produced research
aims to ensure that everyone involved in the research benefits in some
way from the research. For members of the research team, this may
involve financial renumeration, alongside other benefits such as
access to new social and academic networks and the development of
new skills through co-learning. Beyond this, co-produced research
also aims to provide tangible benefits to the individuals and
communities who participate in the research, ‘in forms determined by

participants themselves’. '8

Accessibility

For research to be inclusive, individuals and organisations must
reflect upon and seek to overcome barriers that limit or discourage the
involvement of individuals or communities in co-produced research.
This includes creating culturally and physically safe research settings
for all members of the research team. It also requires providing
sufficient time for meaningful engagement, sharing information in
culturally appropriate ways, and considering which language/s should
be used for communication and publication. Beyond this, individuals
and organisations should also review and address administrative
barriers to ensure that institutional structures and policies facilitate
inclusive co-production.



Ongoing ethics of care

Co-produced research is often impacted by real-world events and
changing community interests. This can lead to unpredictable
situations, including shifting levels of risk for researchers involved.'
A central principle of co-production is the need for continuous
support for researchers and other stakeholders throughout the research
project. This includes working proactively to prevent harm,? being
adaptable in the research approaches taken, respecting confidentiality
and anonymity when and where appropriate, and supporting
researchers or stakeholders if they need to withdraw from the research
at any time.?!

Safety

Refugees and other displaced people can face serious repercussions
to their own safety due to their involvement in research. This can
range from stigmatisation and threats of violence to forced departure
and physical harm.?? All researchers need to reflect upon the possible
consequences of the research and devise appropriate strategies to
safeguard against harmful effects.?® This does not necessarily mean
that the project will be risk-free. Rather, it requires that predictable
risks are properly and regularly assessed, and appropriate action is
taken with the free and informed consent of all researchers. This has
consequences from inception through to and after dissemination.

Transparency and trust

Research grounded in co-production requires open dialogue and
transparency for trusting relationships to form between all members
of the research team. It is important that researchers invest time in one
another, speak honestly about roles and challenges, and demonstrate
cultural sensitivity to each other’s experiences and needs.?* This
includes actively listening to one another and providing appropriate
support where needed. Beyond this, trust also needs to be developed
with the other institutions and stakeholders involved in the research.

Reflexivity

Reflexivity is an important principle of co-produced research. It
requires researchers to both individually and collectively reflect upon
the assumptions and motivations they bring to the research project. It
also requires researchers to consciously consider how their
intersecting identities and positions shape and influence their research
choices and findings.?

Reflective practice is particularly important in research relating to
refugees and other displaced people given the ways research in this
field has often occurred within political and social conditions that
perpetuate uneven power relationships and privilege Eurocentric,
colonial, upper-middle class, male, and heteronormative
perspectives.?® Reflective practice can help to recognise and
dismantle these power asymmetries and privileges, and it can bring
greater accountability to researchers.?’



Co-produced Research in Practice

In each stage of the process, there are many ethical questions and
issues that arise when undertaking co-produced research with
refugees and other displaced people. The questions and issues
discussed below offer some guidance in relation to some of the more
common issues. However, they are not intended to represent all the
issues that may arise.

Is co-produced research the right approach?

Co-produced research with refugees and other displaced people can
lead to numerous benefits for both the generation of knowledge and
the various stakeholders involved in and impacted by the research.
However, co-produced research may not be the best research
approach to take in situations where:

e There is insufficient time, budget, and other resources to
engage with communities meaningfully and ethically

e The research team does not have the necessary skills to
undertake co-produced research

e Structural barriers relating to authorship limit the potential for
equitable recognition of research contribution. (For example,
student researchers may be restricted in the extent to which
they can co-author with other researchers.)

e There is no identifiable need for the research or the risks of
harm caused by the research outweigh the potential benefits.?®

In situations where co-produced research is considered not a suitable
approach, researchers should consider what steps they may be able to
take to overcome these barriers to co-production, and what alternative
participatory approaches to research they can nevertheless undertake.
Engaging refugees and other people with lived experience of
displacement is not an all-or-nothing endeavour. Researchers and
other stakeholders should also consider refugee-led research as
another viable option.?’

Setting the research agenda

A central foundation for authentic co-produced research is co-design.
This is where all persons involved jointly make decisions about the
aims and focus of the research, and how these aims are to be
achieved.’® Some aspects of co-design include collectively
determining which research questions to examine, how data will be
gathered, and how roles and responsibilities will be assigned. It is at
this stage of the project that applications for funding are also often
sought.

Although the idea of co-design is relatively simple, its
implementation in practice is rarely straightforward. At the time of
agenda setting, relationships of trust have often not been established
and power asymmetries among prospective researchers and other
stakeholders are often more pronounced. Specific ethical challenges
also often arise at the beginning of the project, such as the need to



weigh up the scope of initial stakeholder consultations with the
likelihood that the project will be able to commence.

Navigating these ethical issues requires prospective researchers to
engage in transparent dialogue with relevant individuals and
organisations about the feasibility of the project and its prospective
parameters, while retaining sufficient flexibility to allow for
meaningful and ongoing involvement in co-design. Setting
appropriate expectations for the project is also key at this stage.
Undertaking sufficient background research to understand the context
— and connecting with organisations led by refugees and other
affected communities — are additional practical steps that can help
facilitate ethical co-design from the onset.>!

Recruitment

Making decisions as to who should be on the research team will
ultimately depend on the aims of the research project and the skills
required to accomplish those aims. It is important that researchers are
recruited through fair and legitimate processes and that there are clear
justifications for each appointment. While open and transparent
recruitment methods are usually best practice, there may be situations
where this is not feasible, such as in high-risk settings or where a
direct appointment is ethically justified.

For open recruitment, it is common for advertisements to either
require or give preference to researchers who are refugees or
otherwise displaced. However, when taking this approach, consider
the range of skills and expertise that these prospective researchers
bring to the project. Simply recruiting researchers because they have

experience of displacement can be reductive or tokenistic without this
broader recognition of skills and attributes.

An ongoing challenge in co-produced research is recruiting
researchers who continue to experience marginalisation due to their
age, gender and diversity and the contexts where they live. To help
facilitate inclusion, consider how position descriptions may be drafted
in ways that do not perpetuate structural disadvantage (such as by
loosening formal requirements for university qualifications or visa
requirements when these are not essential to the role). It is also
beneficial to engage with a variety of local networks which may be
better situated to share opportunities and can advise on how to create
safe and welcoming spaces for these prospective applicants.

Recognition

It is ethically appropriate for all co-researchers to be properly and
equitably recognised for their contributions to the research project.
This is particularly important for refugees and other displaced people
who have often been marginalised from research funding
opportunities and are not as frequently remunerated for their research
contributions as part of a regular employment position.

Inequities in recognition can negatively impact collaboration and trust
among the researchers. These inequities can also cause further harm
to individuals and communities impacted by the research through the
perpetuation of structural disadvantage. This recognition has two key
components: remuneration and authorship.



(a) Remuneration

When undertaking co-produced research, there may be several
challenges to paying researchers who are refugees or otherwise
displaced. For example, researchers may live in contexts where they
do not have work or residency permits. Alternatively (or
additionally), they may have difficulty receiving payment due to lack
of access to bank accounts or financial services.

Given the risks that may be involved in receiving payment for work,
it is important that researchers and institutions involved in the
research are aware of these potential barriers. An open conversation
should also take place prior to any payment being made to confirm:

e whether payment is considered appropriate by the intended
recipient;

e whether any steps can be taken to mitigate risks that may arise
from payment;

e if payment is agreed upon, which payment methods are most
suitable for the researcher involved (taking into consideration
processing fees); and

e whether another form of recognition or compensation for the
work undertaken is preferred.

Additionally, it is important that all members of the research team,
along with the organisations and institutions that support them,
actively try to remove or mitigate some of the structural barriers and
risks that may exist with regards to recognition and renumeration.
This may include utilising alternate payment services, reforming
institutional practices, and advocating for systemic change. Ensuring

payment is made in a timely manner is also an important element of
fair and appropriate remuneration.

(b) Authorship

Another element of recognition that is often revisited at the time of
dissemination is who should be named and identified as an author of
the research output. While authoring customs differ across research
disciplines and contexts, research authorship should be attributed
fairly and should truthfully reflect the contributions made to the
research project. These contributions could relate to the conception
and design of the research, data acquisition and analysis, and/or the
drafting of research findings, for example.

Where authorship and recognition can be complicated in co-produced
research with refugees and other people with lived experience of
displacement is in the need for anonymity. Although de-identification
should not be assumed, researchers from displacement backgrounds
often face ongoing risks to their own protection and there may be
reasons why such researchers are unable to identify themselves in the
research. In addition, the risk to the group to which the refugees or
other displaced persons belong must also be factored into all decisions
in this matter. On occasions anonymity may not be enough.

Decisions as to whether a researcher chooses to be identified in the
research should be made by that researcher alone, with support and
guidance offered by the research team. Where identification is not
possible, the research team should consider other options, including
providing an explanation in the research output/s as to how the
research was produced and the barriers to authorship and recognition



that were experienced. Pseudonyms may also be useful to the extent
that they may enable de-identified researchers to later claim credit for
their contribution should their circumstances change.

Undertaking ethics review

Seeking institutional ethics approval is an increasingly common
practice in research projects around the world. This review is often
undertaken by university ethics committees when research projects
involve academic or student researchers. However, institutional ethics
review may also be undertaken by affected community organisations,
donors, NGOs, governments, and other stakeholders.

Institutional ethics review processes play an important role in
directing researchers to reflect upon the social and cultural
implications of their work and to develop risk-management strategies
prior to commencing research involving human participants. Yet, this
does not mean that institutional ethics review processes guarantee
ethical research.

Research has shown that institutional ethics review processes,
particularly those conducted by universities, are not always familiar
with research methods grounded in co-production and are not always
well suited to undertake this review.>? Ethics committees may, for
example, lack relevant expertise to properly consider community
interests and may make inaccurate assumptions about the
vulnerability or capacity of research team members and other research
participants. Institutional review processes also usually assess ethical
issues at a fixed moment in time, which is at odds with the realities of
co-produced research, where researchers need to be -ethically
responsive and adaptable to shifting circumstances as they arise.

10

A further issue is that institutional ethics review processes often orient
compliance and ethical accountability towards powerholders such as
universities rather than those communities most affected by the
research. To address these issues, researchers should invest time to
help improve institutional ethics committees and inform them about
co-produced research and its benefits.>*

Researchers should also consider what alternative and/or additional
forms of ethics review could strengthen ethical accountability. This
could include review processes conducted by organisations led by
refugees and other displaced people (which may need to be financially
supported)®* or the formation of peer groups to discuss ethical issues
and receive critical feedback.®

Intellectual property, copyright, and data management

When undertaking co-produced research, it is important that all team
members discuss openly the intellectual property, copyright and data
management issues related to the research project. This includes
determining where data arising from the research will be safely stored
and who will retain copyright and control over the distribution (and
re-distribution) of the research findings.

It is now increasingly common for universities and funding bodies to
require researchers to prepare data management plans for the
safeguarding of data and the ethical communication of research
results. When co-developing data managements plans, researchers
should consider each of the key principles of co-produced research,
particularly the principles of safety, joint-ownership, and
accessibility. Researchers should also consider the copyright



implications of different publication types (such as books and
academic journals) and consider open-access alternatives.

Knowledge sharing and support

One of the central aspects of co-produced research is that it brings
together researchers with diverse skills and capabilities. This diversity
in experience and knowledge creates opportunities for skills and
knowledge sharing among the research team, or what has been
labelled an ‘educative partnership’.>® This knowledge sharing can, for
example, focus on research or advocacy skills. Alternatively, it can
enable team members to gain a deeper understanding of local contexts
and networks.

Beyond the training itself, skills sharing between researchers can
build trust and lead to more sustainable partnerships among the team.
It can also improve power asymmetries and contribute to effective
joint decision-making. Alongside skills sharing, it is also important to
provide emotional support within the research team, such as de-
briefing sessions when issues arise and access to external support
where appropriate.

Reporting and disseminating the research

As co-produced research seeks in many cases to inform social change
and contribute to more democratic forms of knowledge production, it
is necessary that research teams consider how best to disseminate
research findings and report on results. This includes considering who
is best situated within the research team to influence social change. It
also involves considering where to publish findings, in which
mediums, and in which languages.

11

While academic research has traditionally been shared in books,
journal articles and academic conferences, these mediums are not
always accessible to affected communities, as well as researchers who
are refugees or otherwise displaced. Instead (or in addition), it may be
preferable to share research findings through more accessible
mediums such as policy briefs, blogs, podcasts, explainer videos,
reports, media releases or interactive workshops with relevant
stakeholders.>’

Evaluating research impact

One of the biggest risks of undertaking co-produced research with
refugees and other displaced people is that the research does not
accomplish what it said it would achieve. This is particularly a
concern for affected communities who contribute to research projects
in good faith. However, it is also relevant to funding bodies, co-
researchers, and other stakeholders. In all cases, this risk must be
clearly set out before the research bid is made and then again before
the actual research is undertaken. As discussed previously, setting
expectations from the onset of the project is important in this regard.

Although research impact is often difficult to isolate and measure —
given the range of factors which contribute to social change and the
often-slow moving pace of reform — it is important that research teams
invest time and resources to evaluating research impact over time.
This evaluation should focus outwardly on how the research findings
have informed or shaped practice, as well as inwardly on how the
project has impacted the research team and other engaged
stakeholders themselves.>8



Training Exercises

1.

A donor has expressed interest in funding a co-produced
research project involving refugee researchers with varying
levels of experience from several different country contexts.
While some of these contexts are high-income countries,
others are lower and middle-income countries. Prior to
committing funding, the donor would like to know how you
plan to determine rates of pay among the research team? What
ethical issues would you consider in making this decision?
You are part of a newly established research team that is
interested in examining the barriers to employment
experienced by refugee women in City X. From the onset, you
are interested in co-designing this research with local
stakeholders to ensure that the research is relevant to their
needs and experiences. However, you have not yet obtained
funding for the project. How would you approach contacting
local stakeholders in this initial stage? What information
would you need to share with them?

You are part of a small research team that only includes two
male researchers. You are researching the political
engagement of refugees in an area where community leaders
are overwhelmingly male, and sex and gender-based violence
and discrimination are known to occur. What steps should you
take to address the gender dynamics of this research project?
You are undertaking a co-produced research project with
several resettled refugees from Country Y. During the project,
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high levels of violence and persecution escalate in Country Y,
causing significant stress and worry to your research
colleagues. How would you best approach this issue as it
arises?

You are participating in a multi-country research project
where a team-member with current refugee status is
responsible for collecting data from Country X. In this
country, there are a few organisations that could bring
unfavourable consequences to your team-member if they
learned about their involvement in the research project.
However, input from these organisations is vital for the
research. Are there ways to gather data from these
organisations without jeopardising the protection of your team
member? What steps would you take to assess this risk and
decide how best to proceed?

You have recently shared a preliminary draft of a research
report for feedback from local community organisations.
Several organisations are supportive of the report and its
potential impact. However, one organisation expresses
concern that it may adversely impact their work and
potentially even cause risk to refugees and other displaced
people in the community. How would you address this
feedback? Would you respond differently if more respondents
were concerned about the report?



Additional Resources

Asylum Access, Building Equitable Partnerships: Shifting Power in

Forced Displacement (Asylum Access, 2021)

Atem Atem et al, Ethics and community-based participatory
research with people from refugee backgrounds (UNSW Sydney,
STARTTS NSW, Coventry University, Manchester Metropolitan
University, 2021)

Caroline Lenette, Participatory Action Research: Ethics and
Decolonization (Oxford University Press, 2022)

Katarzyna Grabska and Christina R Clark-Kazak (eds.),
Documenting Displacement.: Questioning Methodological
Boundaries in Forced Migration Research (McGill-Queen’s
University Press, 2022)

International Association for the Study of Forced Migration, Code
of ethics: Critical reflections on research ethics in situations of
forced migration (IASFM, 2018)

Michelle Lokot and Caitlin Wake, The co-production of research
between academics, NGOs and communities in humanitarian
response: A practice guide (London School of Hygiene & Tropical
Medicine, 2021)

Refugee Studies Centre, ‘Ethical Guidelines for Good Research
Practice’ (2007) 26(3) Refugee Survey Quarterly 162
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Danielle Roth et al, When “we know nothing’’: Recommendations
for ethical research and learning with and for LGBTQI people in
humanitarian settings (New York: International Rescue Committee,
2021)

Iva Strnadova, Leanne Dowse and Chloe Watfern, Doing Research
Inclusively: Guidelines for Co-Producing Research with People with
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